[bookmark: _GoBack]Template letter to families

Providers can use the letter below as a customizable template to send to families encouraging them to return to the office for well child visits and vaccinations. To download an editable version, visit: 
https://www.laaap.org/wp-content/uploads/2020/05/BackToTheOffice-TemplateLetterToFamilies.docx 

Hello from [Insert Practice Name]! 

We hope that this note finds you and your family safe and healthy! We want to thank you for being flexible and understanding as we adjust office protocols to keep patients and families as safe as possible during this unprecedented pandemic.

We are following the orders issued by Governor John Bel Edwards and the Louisiana Department of Health and are adjusting how we practice to be in compliance. To this end, we have adopted some new practices such as [insert changes made such as separate healthy/sick hours and rooms, triage in parking lot, telehealth, etc]. It is our goal to see every patient that needs our services in a timely manner and to help our patients stay healthy and on track for regular checkups. 

For patients who require an appointment for a “non-contagious” issue, please call our office to discuss the necessity of an in-person appointment. This includes wellness visits and visits for non-contagious infections. If it is safe and appropriate, appointments may be delayed or conducted through telehealth. If an in-person visit is necessary, please rest assured that we are taking extra precautions in cleaning of all equipment and examination rooms and limiting your contact with others. 

For children ages 2 and under, it is especially important to maintain regularly scheduled well check appointments and stay up-to-date on immunizations despite the ongoing COVID-19 pandemic. Well child visits and vaccinations for young children are necessary to monitor early growth and help them build immunity to preventable diseases. If your child is behind on vaccinations or is due for a vaccine in the near future, please call our office to schedule an appointment. If you are unsure if your child is up to date or in need of a vaccine, please call and ask our office staff to check their record.

For patients who are sick and require an in-person visit, please call our office to schedule an appointment during sick-patient hours. We request that sick patients be accompanied by ONE healthy parent or guardian and, if possible, that no siblings be brought along to the office. If appropriate, we may avoid in-person visits and treat patients through telehealth. 

 We have developed the following protocols for sick visits:
[discuss specific procedures for sick patients such as calling at arrival and remaining in vehicle until  stay in car until you have further instructions, payment and forms online, etc.]


These measures are temporary and are in line with guidance from the CDC and LDH. Policies will be adjusted as needed to follow direction by LDH and the CDC. We believe that the policies discussed above will help to maintain the best health environment for all of our patients. 

Sincerely
[Insert Practice Name]!

